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Accessibility Policy
Our Commitment

St Nazaire Raid Memorial trust is committed to ensuring digital accessibility for all users, including
people with disabilities. This website has been developed as part of a project supported by The
National Lottery Heritage Fund, and we recognise our responsibility to ensure that everyone can
engage with, learn from, and benefit from the heritage it shares. This policy supports our
commitment to inclusion and equality and reflects the principles of the Equality Act 2010 and the
National Lottery Heritage Fund’s requirements for accessible public engagement.

Accessibility Standards
We aim to make our website accessible in line with:

e WCAG 2.1 Level AA accessibility standard
« Equality Act 2010
o Good practice guidance for digital accessibility in the UK

Our intention is to ensure that all visitors, regardless of ability or technology used, can access
information about Operation Chariot Memorial Project and its outcomes.

Measures We Take to Support Accessibility

To support accessibility on this Heritage Fund supported website, we have taken the following
measures:

Designed pages with clear structure and logical heading levels

Ensured text can be resized and viewed on different devices

Used colour contrasts that support readability

Added alternative text to images where appropriate, particularly where images convey
heritage information

« Provided captions or text alternatives for multimedia content where possible

o Ensured the website can be navigated using a keyboard and assistive technologies

o Made online forms and interactive content as accessible as possible

Where downloadable documents are provided, we aim to ensure they are accessible. If this is not
possible, we will provide information in an alternative format on request.



Inclusive Access to Heritage Content

The Operation Chariot Memorial Project website is intended to support inclusive access to
heritage by:

Removing digital barriers to participation
Supporting different access needs and preferences

Providing clear and plain language where appropriate
Offering alternative ways to access project information when required

This reflects the National Lottery Heritage Fund’s commitment to ensuring heritage is valued,
cared for, and enjoyed by everyone.

Limitations

We are aware that some content — particularly older material, externally hosted content, or third-
party tools — may not fully meet accessibility standards. We continue to review and improve the
site and will address issues where it is reasonable and practicable to do so.

If you experience any difficulty accessing content, please contact us and we will seek to provide
an appropriate alternative.

Ongoing Improvement
Accessibility is an ongoing process. We regularly review our website to identify and fix accessibility

issues and take feedback seriously. As our content and technology develop, we will continue to
improve accessibility wherever possible.

Feedback and Contact Information
We welcome feedback on the accessibility of our website.
If you:

e Encounter any accessibility barriers

e Need information in a different format

e Require assistance accessing content

Please contact us:

Email: info@stnazaireraid.org

We aim to respond to accessibility enquiries within a reasonable timeframe.


mailto:info@stnazaireraid.org

Review of This Policy

This Accessibility Policy will be reviewed regularly and updated as needed to reflect changes in
standards, guidance, or our website.

Last reviewed: [date]
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